
P R E P A R E D  B Y

Despite dominating the way the UK finds work - recruitment agencies are as yet 
unregulated. New research of over 1000 UK adults by the peer-to-peer recruitment 
platform AnyGood? and ExplainTheMarket reveal major problems with how well things 
are working. 

Half of all people (52%) that have used 
recruitment agencies in the last year do not feel 
they were dealt with honestly. 

For the specific task of “making sure the job is 
right for you” over 90% of people say they do 
not trust recruitment agencies to do a good job. 

Over 90% want the jobs search industry to stop 
using computer “algorithms” and rely more on 
real human beings.

Over 45% of people are now using recruitment 
consultancies less or not at all. 
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83% of us would consider generating additional 
income by recommending professionals in their 
network.

Majority (54%) believe it is not reasonable to charge 
fees over £7,000 for recruiting a £50k pa job.

Half of people in the UK (50%) expect to have 
more than 5 jobs in their working lives. 12% 
expect to have more than 10 jobs.

80% of job hunters are very concerned about 
where the recruitment sector is heading.

63% are using more online recruitment resources 
than 3 years ago.

34% think a traditional CV is no longer essential.
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